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Introduction
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This user guide walks through the screens in the default version of the Amazon 
Connect Global Resiliency Dashboard. If you have customized the dashboard, the 
screens and flows detailed here may be different.



Logging in
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Before you can log in you will need your Administrator to provide you with access. 
When they do you should receive an email with a temporary password. You will need 
to change this on your first log in.

You will need to be supplied with two separate logins and website addresses for the 
two different regions that your Amazon Connect instances are set up in. It is 
important that have you access to both so that you can manage your traffic 
distribution groups in a failover situation.



Dashboard walkthrough
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In the top right corner of each screen you will see the region (e.g. us-east-1) you are 
currently accessing. If you don’t see the instances you expect, check you are in the 
correct region. 

You can Sign out of the dashboard from any screen.

As we walk through the screens, we will be looking at how functionality differs 
depending on whether you are viewing a source instance or the replica instance. 

Region
Logging out



Dashboard walkthrough
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The standard flow through the dashboard is shown below. More details on each 
screen is given on the subsequent pages.

Instance list

Instance details

Traffic distribution 
group (TDG) details

Manage TDG 
phone numbers



Amazon Connect instance list
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The first screen you will be directed to, once you log in, contains a list of your 
instances in the region the dashboard is running in. 

You can select one of these instances to either make changes related to Global 
Resiliency or to view existing configuration by selecting it in the table and clicking 
Manage.

Select instance here

View or edit instance configuration

Tip: You can also click on the Instance alias 
to directly manage the instance configuration



Instance overview
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Once you have selected an instance you will be able to view more details. If your 
instance is not currently replicated you can choose to replicate it by clicking on the 
Replicate button. Once it has been replicated it will be empty, and you will need to 
log into the AWS Console to finish setting it up.

If your instance is already part of a linked pair you will see details indicating the name 
of the linked instance. Note that, if there is an outage, the dashboard may not be able 
to determine the replication status, or details of the linked instance, and in that case 
Replicated will be listed as “unable to determine”. 

The screens below show the view of the source instance and its replica instance.

Replica badge

Replica 
instance name

Source instance name

Replicate 
instance
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Below the instance details you will find a list of your traffic distribution groups (TDG).  
To add a new TDG choose Add, and to remove one select it and choose Delete. You 
cannot delete a TDG that still has phone numbers attached. To adjust the traffic 
distribution or manage phone numbers select the TDG and click Manage.

TDGs can only be created on the source instance, and so the Add and Delete
buttons are disabled on the replica instance. Ensure to create and add phone 
numbers to your TDGs in advance of a failover situation.

Select TDG

Add TDG

Buttons disabled on replica 
(and messaging indicating 
why)

Delete TDG

View or 
adjust TDG

Traffic distribution group section

Tip: You can also click on the TDG name to 
directly manage the TDG configuration



Traffic distribution group overview
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On the traffic distribution group (TDG) overview screen you can view details of the 
TDG. You can also change the traffic distribution between your linked instances by 
selecting Redistribute traffic. This is key for failover when you will want to move all 
of your traffic from one instance to another, but you can also choose to partially 
distribute traffic between them.

You can change the traffic distribution from both the source and replica instances. 

At the bottom of the screen you can click Manage phone numbers to assign or 
release numbers. This is only available from the source instance. On the replica 
instance you can click to View phone numbers, but you will not be able to change 
them.

Redistributing 
traffic available 

on both

View, assign or release phone 
numbers (only source instance)

View phone numbers 
(replica instance)

Tip: You can bookmark this page for quicker access to manage specific traffic 
distribution groups.



Manage phone numbers
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On the manage phone numbers page you can view the phone numbers currently 
assigned to your TDG under Current phone numbers, and the phone numbers 
currently assigned to your instance (and not attached to any TDG) under Assign 
additional numbers. 

To assign numbers to your TDG you should navigate to the Assign additional 
numbers tab, select the numbers you want to reassign and then click Reassign to 
TDG. This will make the phone number available on your replica instance, but you 
will have to manually attach it to a contact flow through the standard Amazon 
Connect console. If you want to claim brand new numbers, you should do that 
through the standard Amazon Connect console, at which point they will appear in the 
Assign additional numbers tab and be available to assign to the TDG from this 
dashboard. 

You can release or assign number numbers in groups of 25 at a time. If you have a 
very large amount to reassign consider doing it programmatically instead of through 
the dashboard. When you choose Release to Instance from the Current phone 
numbers tab the phone number is detached from your TDG and reassigned back to 
your source instance. It will no longer be available in your replica instance.

Remove the number from the 
TDG and reassign it back to the 

source instance

Reassign the 
number from the 
source instance 
over to the TDG 

to make it 
available in both 

instances

Numbers 
assigned 
to TDG

On the replica instance only the Current phone numbers tab will be visible and you 
will not have the option to reassign numbers.

Numbers assigned to 
instance (not in any TDG)
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