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« Maximo Consultant in Infosys Limted, Chennai from August 2013 till date (around 4.8 years)
« |IT professional with 4.4 years of experience in BIRT reporting, application support in |BM MAXI MO
Appl i cation.

e IBM Certified MAXI MO ASSET MANAGEMENT, PURCHASE ORDER, PROCUREMENT, PURCHASE
REQUI SI TI ON Pr of essi onal

e Submitted Internal tutorial document on Configuration of Hover Dialogs and Its usage in Maxino
V7.6

¢ Worked on various customer requirements and having overall experience with
Preventive Mi ntenance

Maxi no aut onmtion and inpl enentation

MBO cust om zati ons

Dat a Supply chain

Portals, Workflows Designing

Reports/ Query Creation

Work order tracking, Invoicing, Purchase order

Asset Managenent

Maxi no I ntegration Franework (M F)

Labors, Crews, Security G oup Set up

Donwi ns, Database configuration

Basi cs of BIRT, Cognos Reporting, Mnitor |ogs fromAdm n console.

Maxi no Java customni zation

Maxi no | nstall ation/Upgradation

Basi c WebSphere function

Ooooooooooooooo

e Strong interpersonal skills and the ability to work in teamefficiently. Customer Service support
experience in a hel pdesk environment.

« Strong dedication towards work to ensure delivery of projects according to the schedul es.
Proactively approached for delivering excellent custoner service and liaising with stakehol ders.

* Anbitious, enthusiastic and highly notivated person with excellent problemsolving skills and

al so having ability to quickly master new technol ogi es and skills.

« Maintains effective work behavior in the face of setbacks or pressure. Strong nulti-tasking
capability, target and deadline oriented.

¢ Engaging and resilient communi cator denonstrating influencing skills and an ability to adapt
approaches to differing situations

WIlling to relocate to: Chennai, Tam | Nadu - Mysore, Karnataka - Bengal uru, Karnataka
WORK EXPERI ENCE
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e« Strong interpersonal skills and the ability to work in teamefficiently. Customer Service support
experience in a hel pdesk environment.

e Strong dedication towards work to ensure delivery of projects according to the schedul es.
Proactively approached for delivering excellent custoner service and liaising with stakehol ders.

« Anbitious, enthusiastic and highly notivated person with excellent problemsolving skills and

al so having ability to quickly master new technol ogi es and skills.

« Maintains effective work behavior in the face of setbacks or pressure. Strong multi-tasking
capability, target and deadline oriented.

¢ Engaging and resilient communi cator denonstrating influencing skills and an ability to adapt
approaches to differing situations

Rol e: Seni or Systens Engi neer
« Working as Maxi no Consul tant for Bonbardi er Transportation, Canada

¢ Strong know edge in Maxi no configuration using Automation Scripting, Database configuration,
Application Designer, Domains, Wrkflows and other major applications

e Providing efficient solution for the issues related to Wrk orders, Asset configuration, Item
Master, Preventive Mintenance, Inventory, Donmin related issue

e Thorough inpl emrentati on, support know edge of Bombardi er Transportati on Maxi mo version

4, 6, 7.1 and 7.6.

e Having experience in Maxino |nplenmentation, L2 and L3 support, and depl oyment activities

e Havi ng experience in Incident Managenment, Problem managenent, Change managenent,

Servi ce Request, and other applications.

e Delivering 100% effectiveness in resolving ticket by ensuring conpliance with client Service
Level Agreenents (SLAs)

« Devel opi ng Conditional Queries/Reports to verify the desired results.

« Worked on various formal and informal production reports.

e Created the tenplate for maintaining the application maintenance activities.

« Worked in many configurati on managenent applications for asset managerment rel ated
activities for future inplenmentation.

e Working in 24*7 support. Resolved many critical issues which appreciated by client

Bl RT Reports

BTRAMROO01SYSER r pt desi gn (Work order report):

« My client was using default BTRAMR2 Work order reports. They al so use a different work order
report in Maximo V4 and V6. The earlier used report have many drawbacks such as

No Flexibility for nodification since it is used by many divisions

Enpty boxes, lot of missing infornation

Not align with Systens objectives and processes

Hi storical context on the asset is mssing

Est hetical issues: Font too snall, input fields not instinctive

No bar codi ng used

« The outconme of this report is a formto support technician's work and regul ati on and give
themsinplicity to input information. It covers the full spectra of requirements of System Services
di vi si ons.

e This report is site specific one and it will display the WO details along with its task Wos and
failure reporting information.

e Each site is having their own logo. This current report will display the | ogo based on site.

e It was inplenmented in V7.1 only. In V7.1 we do not have the option of auto resetting page

nunbers (i.e., while displaying multiple Wos, for each new WO page nunber will not be reset
automatically) . | have inplemented this option in this report.

¢ Language Transl ation was used for this report in German and French

e | did not use IBMtenplates for this report. | have custom zed our own tenplate in this report.

BTRAMR0009. r pt desi gn (Avail ability Report):

e This particular report relates to the requirenent of the business to be able to create a

Avail ability G aph based on selected Train Assets, a timeframe and sel ected work types / work

order paraneters.

e« Availability can be cal cul ated based on a Fleet or a single Train. The business requirement is to
be able to select this base as needed to suit the project or view needed at that tine.

BTRAMR0027. r pt desi gn (Card Stock Report):

Exi sting report functionality:

e« Technician requiring a part will take the component in its bin along with an Inventory Card. The
technician reports the consunption at the exit of the storeroomon the Kiosk conputer where

he scans its Wirk Order and the Inventory Card in the application |ssue and Transfer of Maxino.
Wien we rebuild sonething internally, the technician will bring the new assenbly in store, grab
the Inventory Card and he will report the return in store against the rebuilt Wrk order.

Obj ecti ves:

e Created a card stock report in order to match the existing Inventory Card tool devel oped by



Syst ens.
e Increase reporting of consunption

* Redefine the process of cycle count (80%efficiency in Systens)
e The report will be based on inventory information and will introduce the notion of real tinme to
i ncrease precision

BTRAMRO001SBB. r pt desi gn (Report Change):

¢ The report BTRAMRO001SBB was devel oped for the European project. It is based on the
BTRAMROOO1M.M report and currently uses only launch option 2 and 3 of the BTRAMROO01M.-M
report. The client requested to have option 1 (type=1) of the BTRAMROOOIM.M i npl enented in
the BTRAMROO01SBB report as well as the translation of the labels fromFrench to English.
Obj ecti ves:

e To have define the type=1, report definition for BTRAMR001SBB

e To have the labels translated fromFrench to English

BTRAMRO002. r pt desi gn (Syst ens Purchase Requisition Report):

« The current PR report does not have bar-coding feature and is formatted too small. This is an
operational report; it will be used in real tine.

¢« Have a common and standardi zed PR report across all Systens services sites with the support
of bar-coding

I nci dent Managenent Sol ution report:

« The report displays the overall ticket progress. It shows count of tickets raised and assigned to
both Infosys and Cient queue. We can view the total no. of tickets raised for various application
groups such as Maxinmo, Kronos and BIEM It also further categories the ticket count based on
ticket priority and the status. This helps in analyzing the data fromticketing tool.

« There m ght be cases where different teams work on the tickets raised. This reports helps to
anal yses the team w se ticket count. We can there by nonitor the performance of various teans.

e« This report displays the nunber of Incidents and Service Requests |ogged in each nmonth. Al so

it shows total tickets (Incidents + Service requests) |ogged in each nonth.

e This Report shows the number of tickets |ogged per country and it has been grouped nonth

wi se for various application groups such as Maxinp, Kronos and BIEM within a date range.

Vend_Reported_hrs. rptdesign (Vendor Reported Hours):
e This report will fetch the details of vendor type |abor working hours for each WGs.

Rol e: Quality Anchor

« Working as Quality Anchor for my team which involves creating defect prevention analysis,
tracking all the works and auditing for quality

e Providing Statistics about the nmonthly activities done by the team

« From defect prevent analysis focus on specific topic and conducting brainstormng session with
teamto avoid the defects

* Responsible for gathering the requirements fromdient and participate in Oient Conferences.
« Divide the requirements into various sprints based on the velocity.

« Distribute the requirements to the team and nonitor the devel opment progress and provide
clarification on the technical/functional requirenents.

« Mentor for the new menbers joining the team

O her Job Related Activities:

¢ Successfully Conpleted Training in Design Thinking course and Kronos tool which keeps tracks
on Work force managenent.

Maxi mo consul t ant
I nfosys Limted

around 4.8 years)

« IT professional with 4.4 years of experience in BIRT reporting, application support in |BM MAXI MO
Appl i cation.

e IBM Certified MAXI MO ASSET MANAGEMENT, PURCHASE ORDER, PROCUREMENT, PURCHASE
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e« Strong interpersonal skills and the ability to work in teamefficiently. Customer Service support
experience in a hel pdesk environment.

« Strong dedication towards work to ensure delivery of projects according to the schedul es.
Proactively approached for delivering excellent custoner service and liaising with stakehol ders.

* Anbitious, enthusiastic and highly notivated person with excellent problemsolving skills and

al so having ability to quickly master new technol ogi es and skills.

« Maintains effective work behavior in the face of setbacks or pressure. Strong nulti-tasking
capability, target and deadline oriented.

* Engaging and resilient communi cator denonstrating influencing skills and an ability to adapt
approaches to differing situations

Rol e: Seni or Systens Engi neer
¢ Working as Maxi no Consul tant for Bonbardi er Transportation, Canada

e Strong know edge in Maxi no configuration using Automation Scripting, Database configuration,
Application Designer, Domains, Wrkflows and other major applications

e Providing efficient solution for the issues related to Wirk orders, Asset configuration, [tem
Master, Preventive Mintenance, Inventory, Donmin related issue

¢ Thorough inpl emrentati on, support know edge of Bombardi er Transportati on Maxi mo version
4, 6, 7.1 and 7.6.

e Having experience in Maxinmo |nplenmentation, L2 and L3 support, and depl oyment activities
e Havi ng experience in |Incident Managenment, Problem managenment, Change managenent,

Servi ce Request, and other applications.

e Delivering 100% effectiveness in resolving ticket by ensuring conpliance with client Service
Level Agreenents (SLAs)

« Devel opi ng Conditional Queries/Reports to verify the desired results.

« Worked on various formal and informal production reports.

e Created the tenplate for maintaining the application maintenance activities.

« Worked in many configurati on managenent applications for asset managenment rel ated
activities for future inplenmentation.

e Working in 24*7 support. Resolved many critical issues which appreciated by client

Bl RT Reports

BTRAMROO01SYSER r pt desi gn (Work order report):

« My client was using default BTRAMR2 Work order reports. They al so use a different work order
report in Maximo V4 and V6. The earlier used report have many drawbacks such as

No Flexibility for nodification since it is used by many divisions

Enpty boxes, lot of missing infornation

Not align with Systens objectives and processes

Hi storical context on the asset is mssing

Est hetical issues: Font too snall, input fields not instinctive

No bar codi ng used

e The outconme of this report is a formto support technician's work and regul ati on and give
themsinplicity to input information. It covers the full spectra of requirements of System Services
di vi si ons.

e This report is site specific one and it will display the WO details along with its task Wos and
failure reporting information.

e Each site is having their own logo. This current report will display the | ogo based on site.

e It was inplemented in V7.1 only. In V7.1 we do not have the option of auto resetting page

nunbers (i.e., while displaying multiple Wos, for each new WO page nunber will not be reset
automatically) . | have inplemented this option in this report.

¢ Language Transl ation was used for this report in German and French

e | did not use IBMtenplates for this report. | have custom zed our own tenplate in this report.

BTRAMR0009. r pt desi gn (Availability Report):

e This particular report relates to the requirenment of the business to be able to create a

Avail ability G aph based on selected Train Assets, a timeframe and sel ected work types / work

order paraneters.

e« Availability can be cal cul ated based on a Fleet or a single Train. The business requirement is to
be able to select this base as needed to suit the project or view needed at that tine.



BTRAMR0027. r pt desi gn (Card Stock Report):

Exi sting report functionality:

« Technician requiring a part will take the conmponent in its bin along with an Inventory Card. The
technician reports the consunption at the exit of the storeroomon the Ki osk conputer where

he scans its Wirk Order and the Inventory Card in the application |ssue and Transfer of Maxino.
Wien we rebuild sonething internally, the technician will bring the new assenbly in store, grab
the Inventory Card and he will report the return in store against the rebuilt Wrk order.

Obj ecti ves:

e Created a card stock report in order to match the existing Inventory Card tool devel oped by
Syst ens.

e Increase reporting of consunption

* Redefine the process of cycle count (80%efficiency in Systens)

e The report will be based on inventory information and will introduce the notion of real tinme to
i ncrease precision

BTRAMRO001SBB. r pt desi gn (Report Change):

¢« The report BTRAMRO001SBB was devel oped for the European project. It is based on the
BTRAMROOO1M.M report and currently uses only launch option 2 and 3 of the BTRAVMROO01M.-M
report. The client requested to have option 1 (type=1) of the BTRAMROOOIM.M i npl enented in
the BTRAMROO01SBB report as well as the translation of the labels fromFrench to English.
Obj ecti ves:

e To have define the type=1, report definition for BTRAMR001SBB

e To have the labels translated fromFrench to English

BTRAMR0002. r pt desi gn (Systens Purchase Requisition Report):

« The current PR report does not have bar-coding feature and is formatted too small. This is an
operational report; it will be used in real tine.

¢« Have a common and standardi zed PR report across all Systens services sites with the support
of bar-coding

I nci dent Managenent Sol ution report:

« The report displays the overall ticket progress. It shows count of tickets raised and assigned to
both Infosys and Cient queue. We can view the total no. of tickets raised for various application
groups such as Maxinmo, Kronos and BIEM It also further categories the ticket count based on
ticket priority and the status. This helps in analyzing the data fromticketing tool.

e There m ght be cases where different teams work on the tickets raised. This reports helps to
anal yses the team w se ticket count. We can there by nonitor the performance of various teans.

« This report displays the nunber of Incidents and Service Requests |ogged in each nmonth. Al so

it shows total tickets (Incidents + Service requests) |ogged in each nonth.

e This Report shows the number of tickets |ogged per country and it has been grouped nonth

wi se for various application groups such as Maxinp, Kronos and BIEM within a date range.

Vend_Reported_hrs. rptdesign (Vendor Reported Hours):
e This report will fetch the details of vendor type |abor working hours for each WGs.

Rol e: Quality Anchor

e Working as Quality Anchor for my team which involves creating defect prevention analysis,
tracking all the works and auditing for quality

e Providing Statistics about the nmonthly activities done by the team

« From defect prevent analysis focus on specific topic and conducting brainstorm ng session with
teamto avoid the defects

¢ Responsible for gathering the requirements fromdient and participate in Oient Conferences.

« Divide the requirements into various sprints based on the velocity.

« Distribute the requirements to the team and nonitor the devel opment progress and provide
clarification on the technical/functional requirenents.

« Mentor for the new menbers joining the team

Ot her Job Related Activities:
¢ Successfully Conpleted Training in Design Thinking course and Kronos tool which keeps tracks
on Work force managenent.

EDUCATI ON

Bachel or of Engineering in Electronics and Conmuni cation in Electronics
and Commruni cation

Nandha Engi neering Col |l ege - Erode, Tami| Nadu



2012

Secondary Education

Gover nnment Boys Hi gher Secondary School - Pallipal ayam Namakkal, IN
2008

SKI LLS

CODA (4 years), Cognos (4 years), Database (4 years), Eclipse (Less than 1 year), |BM COGNCS
(4 years)

ADDI TI ONAL | NFORMATI ON

Technical Skills:
Reporting Tool s BI RT, Cognos (Basics)
Dat abase Oracl e

Operating Systens W ndows
Languages SQ., JavaScri pting
Web Technol ogi es Tool s HTM. SQL Devel oper, Eclipse



