Vi ny Khandel wal
Sel f-enpl oyed in Fam |y Business - SELF EMPLOYED

Kul 'u, Hi nachal Pradesh - Enmil ne on |ndeed: indeed.conlr/Viny-
Khandel wal / 02e488f 477e2f 5bc

e Currently pursuing nmy certifications in Digital Mrketing.

e 2 year's experience in managi ng, maintaining and assisting to run a canping site.

« Additional experience in event nmanagi ng and entee in Arny Wfe Welfare Association (NGO
« 1-year self-enployed in Kudi Firang.

« 2 years of work experience in Infrastructure Management and Support in TCS.

e Wrked as Soft skill trainer in TCS.

« Worked as Operation Analyst for Mcrosoft Server managenment team

« Worked as Application Support engineer for PricewaterhouseCoopers, USA.

« Worked as Technical Support for Mcrosoft Ofice, Qutlook and Power Point.

WORK EXPERI ENCE

Sel f-enpl oyed in Fam |y Business

SELF EMPLOYED -

February 2015 to Present

of tourist canmping site. Managing, maintaining and assisting to run a canping site.

¢ Self-enployed in Kudi Firang under self-proprietary. Designing Digital print art and getting it
printed for Handbags and Home Décor. Actively participated in exhibitions and Trade shows.

Syst ens Engi neer

M crosoft Corporation - Hyderabad, Tel angana -

Cct ober 2012 to January 2015

PROJECTS:
1. Mcrosoft Server Managenent

0 dient: Mcrosoft Corporation.

« Role: Mcrosoft Server infrastructure renote managenment - Renotely |ogon to and manage the

M crosoft Corporation datacenter servers all over the world and configure/ deploy according to
the incident/change managenent request/ticket.

* Responsibilities: Incident management and change managenent, perform ng sinple changes

and re-assigning incident tickets to on-site work, server renane, rebuild, configuration tasks,
dat acenter server depl oyments and hardware procurenent/repl acement foll ow ups.

2. PwC Application Support

0 dient: PricewaterhouseCoopers.
¢ Role: Incident managenment and other applications for corporates and firms in USA
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¢ Responsibilities: Handling depl oyment of firm application upgrades and reporting of bugs and
errors to devel opment team SLA and quality report subm ssion and training agents according

to new updates and best practices shared, attending team neetings for process devel opnent

and inprovenment, maintain existing and generate new operational support documentation,

conmmuni cating with 3rd party service providers for account activations, upgrades, password
resets and nmenbershi p renewal s, troubl eshooting system software and hardware configuration

i ssues, |og issue and user contact into custoner database, translate end-user business needs
into working solutions.

EDUCATI ON

Bachel or of Engineering in Digital Mrketing

Nitte Meenakshi Institute of Technology - Bengal uru, Karnataka
SKI LLS

EXCHANGE (Less than 1 year), HTM. (Less than 1 year), KITCHEN (Less than 1 year), LINUX
(Less than 1 year), VMMRE (Less than 1 year)

GROUPS



AWM

Novenber 2015 to Present

ADDI TI ONAL | NFORVATI ON

* Phot ography and video editing for Viny's Kitchen (VLOG on YouTube)

¢ Good conmmuni cation skill and Public Speaking as Orator.

¢« Know edge on Wndows Server [.] Linux, Exchange server, VMnare, HTM.
PERSONAL DCSSI ER

Nane: Viny Khandel wal

Phone: [.]

Enmi | : khandel wal . vi ny@n=i | . com

Husband's Nane: Capt. Anuj Mahant

Per manent Address: HNO - 240, Gandhi nagar,
Dhal pur, [.]



