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WORK EXPERI ENCE

(Mcrosoft Partner Readi ness Operations Project Manager (APAC

M crosoft GPS -

August 2014 to Present

Worked closely with the APAC PB&anp; D teans / responsi ble for coordinating and tracking

i mpact, effectiveness and progress of our readiness activities with focus on driving efficiencies in
various prograns in Channel Readiness and Sure step and partner closely with Channel Readiness
Manager and (PCWM - SMB) from APAC SMsS&anp; P.

Responsibilities

1. Tracking progress of Readiness Prograns and clearly conmuni cate the inpact.

2. Consolidate Qutcones and articulate the Partner attendance and Feedback.

3. Track Partner Recruitment through the Sure step program and work closely with the Tel e-
engi ne

4. to ensure its alignment to Sure Step framework

5. Interface between GPS (India, China, Korea) and APAC PB&anp; D teans for events delivered
by GPS

M crosoft - India
Conpete Recruiter in the recently concluded pilot to recruit Google Partners across APAC.

Seni or operations coordi nator
| BM RESEARCH - Bangal ore, Karnataka -
June 2008 to 2013

Responsi bilities: -

e Support for the India Technical Leaders Goup (I TLG, the highest technical group in IBM India,
including preparing agenda, collecting presentation materials and maintaining | TLG team room
etc.

« Event mmnagenent. | have supported the organi zati on of International Conferences and

Wor kshops, including |ogistics, registration, awards, and general coordination.

« Travel managenents. The director travels on a nmonthly basis to all parts of world, in all six
continents. I'mintimately famliar with managi ng conplex travel itineraries to any part of the
wor | d.

« Setting up high-level conferences, workshops and managenent neetings, and special events.
Handling visitors fromaround the world, and other high-Ievel neetings.
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* Cal endar managenent. The director's schedul e i ncludes constant and daily interactions with
the top-nost |eaders of IBM IBMs customers, |ndustry organizations, Academ a, Covernnent,
and Media from around the world.

« Material preparation, distribution, and archiving. | collect reading materials that are essential for
any nmeeting with external or IBMinternal neetings. | also maintain many presentation materials,
as well as archive and distribute docunents.

Achi evenent s

« Joined the | RL-Bangal ore team and | was responsible for the overall operations support team
at | RL-Bangal ore.

* Supervised the other support team menbers.

¢ Responsible for coordinating the creation of the new prem ses for the I RL-Bangal ore team The
new premises in EG is a 5000-square foot facility housing the research team with conference
roons and a library / |ab.

¢ Responsible for space managenent including seat allocation and room all ocati on.

* Asset managenent

« Event Managenent including IRL club and visitors.

¢ Responsible focal point for all interactions on location with GvI, AV, WBS, RESO Procurenent,
Security, IS, |ITS, STP/Custons/Logistics, BCP team |ine managenent Business control s/ ERQ BCP
support at Bangal ore

EDUCATI ON



Bachel or's in Conmerce

NMKRV Col | ege, Bangal ore University - Bangal ore, Karnataka



