Paul Rajiv
Secunder abad, Andhra Pradesh - Email ne on |Indeed: indeed.conr/Paul -
Raj i v/ 2bd46ce0f 01f ad54

WIlling to relocate: Anywhere
WORK EXPERI ENCE

Del i very Speci ali st

M crosoft - hyderbad, Tel angana -
April 2017 to Present

Regal Raptor Mtorcycles |India:
A grow ng autonobil e conmpany, being the manufacturers and distributors of prem um choppers
crui ser motorcycles across PAN I ndia and SAARC countri es.

Chi ef Operations Oficer [COJ:
Directed all facets of the manufacturing, purchasing and sales initiatives for the conpany.
Provided direction for sales strategies and co-ordinated assenbling functions donestically.

¢ Effective planning and inpl enentation of defined SOP's

¢ Spear headed the devel opnent of the brand "Regal Raptor" becom ng one of the nost

recogni sabl e names in the |ndustry.

¢ Proven success in sales and narketing through expertise business devel opnent nodul es and
strategi c planning capabilities.

¢ Achieved a significant result in unit sales percentage per annumduring the year 2015-2016
with a 30% extensive increase rate.

¢ Enabl ed a unique narketing strategy by manufacturing India's First fully equi pped Police Bike
whi ch indeed hel ped in penetrating the brand across India.

¢ Denpnstrated and del egated the effective usage of the newly | aunched police bike to all the
top government officials and | eaders across the states in India.

¢ Devel oped cutting edge technology to be instilled in the product |ines which enables problem
sol ving et hodol ogi es at break next speed and enhances conpetitiveness in the nodern day

busi ness.

¢ Mtivated and | ed a productive sales and custoner service oriented teans of support
executives with many receiving continuous accol ade for superior performance.

¢ Devel oped a strong rel ationship with vendors, dealers and distributors by constantly working
t owar ds expandi ng busi ness and buil ding markets across PAN I ndia.

¢ Effective negotiation of costs to neet the gross nargin goals.

¢ Put in significant efforts in planning to set up a Manufacturing plant within the state of
Tel angana to carry out conplete production activities and exports business between the SAARC
countries

¢ Constantly worked upon building a strong network anong the top governnent officials to
facilitate the sanction of the Manufacturing plant set up in india.
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EDUCATI ON

Bachel or of Commerce in Conmerce business nmanagenent

Col | ege (Csmania University) - Hyderabad, Andhra Pradesh

2011 to 2014

Board of Internedi ate Education

2009 to 2011

SSC

St. Patrick's Hi gh School

2009

ADDI TI ONAL | NFORVATI ON

Speci al ties: Process Optimzation, Strategi c Managenent, Profit Centre Managenent, Custoner
care strategies, Lean Managenent, Sales Overheads and Effective Managenment of Marketing
strategi es and Manufacturing plant enabl ement's.

Job Rol e &anp; Corporate Dossier:



[ DELL]
A Corporate executive with substantial potential in business managenment, corporate strategy
and busi ness expansi on.

¢ Worrked for Dell International Services, and Carrying an experience of 28 nonths +

¢ Wrrked as a Custoner Services Executive for UK/ Irel and Regions.

¢ Front Line working directly along with Custoners to Resolve the Query in their best interest.
Handl e Few Maj or &anp; M nor Escalation in place for Swift Cosure with Satisfaction.

¢ Working with Mitual Business Vendors to get issues going on notion for inmediate inpact.

¢ | have been excellent in the existing task, Job description with exceptional nunbers wi nning
the Monthly Stacks for 3 times with Consecutive inprovenent every tinme.

¢ | have handl ed sone critical issues with very snpoth processing &np; assurance to custoner
sati sfaction having earned many recognitions with in Dell &anp; outside Dell dients.

¢ | have nuch nore recognitions, feedback &anp; success stories to share.

¢ Hence, | look forward for progression, advancenent in ny career to grow using the above
mentioned skills &np; make a difference in contribution towards expansion in any business
fields.

ACADEM A

Addi tional Qualifications

Good know edge in Accounting Standards
Basi ¢ know edge on Java

Wb Technol ogi es: HTM., DHTM., XM., Visual Basic, COBOL, DBMS
Operating system W ndows-xp, Wndows -Vista &np; W ndows-7
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¢ Packages: Ms-Office &anp; Basic know edge in tally (Accounting Systens)
Ext ernal Project Experience:

¢ Worrked on Manufacturing India's First Fully Equi pped Police Bike or FAB Mbtors India Pvt. Ltd,
2017

¢ Worrked on an Industrial Project for Msqgati India Pvt. Ltd, 2013.

¢ Wrked on a Stream based Project on Wonen Harassnent and Enpowernent in India, 2014.

Strengths and Abilities

Sel f- Devel opnment, Communication, |nterpersonal and Problem Solving Skills.

WIlling to travel extensively according to the job requirenents.

Team Work, Flexible, Punctual and Interest to Learn New Things.

A sel f-motivated and diligent team player possessing highly evol ved and denonstrabl e
communi cati on.
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