Saur abh Sandhi kar
SAURABH SANDHI KAR

Hyder abad, Tel angana - Enmil ne on |ndeed: indeed.conlr/ Saurabh- Sandhi kar/
e490c0d49e5aa698

WIlling to relocate to: hyderbad, Tel angana
WORK EXPERI ENCE

Advocacy Operations Speciali st

AVAZON

Advocacy operations speciali st

What | Do at ny current job?

I nvestigation and anal ysis of private social nedia posts related to delivery

experi ence and presentation of data to the stakehol ders

Managenent of service areas and |ogistics routing for Amazon delivery partners is

UK and NA nar ket pl ace

Resol ving Troubl e Tickets of high severity and updating | eadership and team about
ongoi ng i ssues

Managi ng rate hikes and peak pricing for Amazon delivery partners during bad

road/ weat her conditions

My perfornmance at work

| was responsible for inproving the delivery experience of hundreds Amazon flex
delivery partners by resolving their issues which they posted on private social nedia
group (investigating the issues, driver related informati on and escalating to the right
| eader shi p)

| was responsible for hel ping nearly 30 anazon delivery partners (flex) fromwongly
getting term nated from work

| reported nany app rel ated issues by investigating the posts by delivery

partners, resolved flaws which effected work productivity. (Because of ny conputer
sci ence background | was able to understand the app issues faced)

I was awarded as the best perforner of the teamduring peak end (annual event)

M crosoft Student partner

M crosof t

M crosoft Student partner

EDUCATI ON

B. Tech in CSE

Gandhi Institute of Science And Technol ogy (G TAM University

June 2012 to April 2016
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Del ta Acadeny for I1T-JEE

May 2010 to May 2012

St Georges G ammar Schoo

June 2009 to April 2010

SKI LLS

EXCEL (Less than 1 year), HTM. (Less than 1 year), JAVASCRI PT (Less than 1 year), M5 EXCEL
(Less than 1 year), SQ (Less than 1 year)

ADDI TI ONAL | NFORVATI ON

years.
M crosoft student partner-Devel oped applications and ganes for w ndows and

wi ndows phone store and held presentations in engineering colleges inform ng
students about | atest technol ogies

M crosoft Certified Technol ogy Associ ate: Web Devel opnent Fundanental s

Conpl eted M crosoft Leadl ab &np; G obal Sharpers Fell owship

Conpl et ed Ethical hacking courses by Conputer Society of India and Ankit Fadia



Participated in State | evel table tennis chanpionship for 3 years.

SKILLS SQ
MS Excel
HTML
Javascri pt



