Ramakri shna Rao
DevOps Consultant - Tech Mahindra Ltd

Bengal uru, Karnataka - Enmil ne on |ndeed: indeed.conlr/Ranakrishna-
Rao/ 0b57f 5f 9d35b9e5¢

An acconplished IT Professional with 15.2 years of Conpetent technical expertise in solution
design, architecture, system analysis, conponents design, devel opnent and testing of client
server, Intranet/ Internet, N-tier systens in Mcrosoft, Java and m ddl eware projects at
Devel opnent, Support, E2E and Transition, Transfornmation, migration Projects at Tel ecom (BSS
and OSS), Networking, Finance, Content Managenment, Heal thcare, Banking domai ns. Extensive
experience in hject-Oiented design and devel opment, agile, DevOps, Coud architecture,

m ddl eware, enterprise application integrations.

a) O fshore Professional Summary

« Expertise in process, tools maturity assessnent and provi des the inplenentation /
transformati on roadmaps.

* Extensive experience in the design and inplementati on of Continuous Integration, Continuous
Del i very, Continuous Testing, Continuous Deploynent Pipelines and DevOps processes, best
practices for Agile projects.

« Involved in Agile inplenmentation using JIRA, Rally, HPE ALM Cctane across various custoner
as per SAFe/ Scrum ret hodol ogi es.

« | npl ementati on experience in Continuous Integration/Delivery (ClI/CD) pipeline using CA darity,
CA Rally, JIRA, HPE ALM Cctane Jenkins, Maven, Gt, Bitbukcet, G thub, XebialLabs XL Rel ease, CA
Rel ease Autonmtion/Automic for Code Build, repository and depl oynent and Autonation.

¢ Proven expertise on cloud based sol utions using PaaS platforms - Openshift w th kubernetes,
M5 Azure (ARMtenpl ates), AWS services (EC2, ELB, IAM S3, EFS, and EBS, Cl-CD services - Code
Commit, Build, Code Depl oy, OpsWorks)

e Cood understating and experience in Docker, Ansible, Chef, Puppet configuration tools
¢ Cood experience in Java, Mcrosoft, CRM Java Script, shell, PowerShell, G oovy, Python script

¢ Involved in devel opnent, support activities in projects using tools such as Java/ J2EE, MS
Technol ogi es (VB, ASP, VStudio.Net, VB.Net, ASP.Net, C#, Sqgl Server, Team Foundati on Server

(TFS), Sharepoint), Oacle, SQ Server, automated configuration and build, integration SCMtools
(Gt, GtHub, SVN, Bitbucket, Crucible, Maven, Sonar Qube, NANT, FxCop, NUNIT, CCNet, )

¢ Cood know edge and integration experiences in testing tools on HPE ALM QC/ Cct ane, ETL
Val i dator, CA SV, CA TDM and Sel eniumw th Cl-CD pi peline.

¢ Cood understanding and experienced in I TSMtools - BMC- Renedy, Servicenow integrations

¢ Cood experience in Cl-CD inplenmentation with | BMstack, HP stack, Atlassian stack using | BM
CLM RTC, uRel ease and uDepl oy, and Atlassian Products (JIRA JIRA Agile, Crowd, Bitbucket/Stash,
Cruci bl e, Confluence) in DevOps solutions inplenentation.
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¢ Have proven | eadership and strong interpersonal and communication skills in dealing with
peopl e with di verse backgrounds.

b) Onsite Professional Summary

¢ Cood experience in DevOps E2E sol ution design in planning, source code managenent, build

and depl oyment automati ons using JIRA, Jenkins, maven, git/Bitbucket, XLRel ease and XLDepl oy,
Ansi bl e for VHA, Scotiabank, Vol kswagen, NetApp, Optus, Cenveo accounts.

* Devel oped PCCs and successfully onboarded 100+ projects into CD platformas part of the
DevOps transfornation.

¢ Involved in Transitions/ Takeover of varies conplex applications for BT, ATT, AIRBUS clients and
made the applications as BAU.

¢ Cood at client communication, customer managenent and giving presentations to clients.

*« Cood at mmnaging the deliveries at onshore and liaising with offshore team

¢ Involved in Application Technical Support, Requirement gathering and giving solution designs
to clients.

¢ Involved in ASG (Application Support Goup) activities at onshore.

* Cood experience in conducting tools, DevOps process trainings as part of DevOps enabl ement
prograns.

WORK EXPERI ENCE

DevOps Consul tant -



Tech Mahindra Ltd -
March 2018 to Present

15 Years ]
Band- Sub band/ Designation U4 / DevOps Consultant -

Tech Mahindra Ltd -

April 2005 to Present

Experi ence

Sr. Software Engineer Consultant (Client of |nfosys Technol ogies)
Dat a Conp Services -

August 2004 to April 2005

Dur ati on AUGUST/ 2004- - APRI L/ 2005

Progranmer Anal yst

I nfol and Technol ogi es -

February 2003 to August 2004

EDUCATI ON

Master of Science in Information Technol ogy and Managenent
Periyar University

June 2001

P.G D.C. A in Conputer Applications

Nagar j una Uni versity

June 1998

B.Sc. in MP.C

Andhra University

June 1997

SKI LLS

.Net (Less than 1 year), .Net 4.5 (Less than 1 year), Anmmzon El astic Block Storage (Less than 1

year), Amazon El astic Conpute Coud (Less than 1 year), ASP (Less than 1 year)
ADDI TI ONAL | NFORVATI ON
I, skills

Primary Skill category

Javal/ J2EE, .Net 4.5, MS.Net Tech.[ASP.Net, C#, VB.Net, Wb services, WCF, EF, SQ.Server,
VS2012], Oracle 11g, DevOps process &anp;inpl ementation, Agile planning, JIRA Bitbucket,
Cruci bl e, Confluence, Crowd and Open Source Tools (Jenkins, Gt, GtHub, SVN, Maven,

Sonar Qube), M5 TFS2013 with | nRel ease, XLRel ease, XLDepl oy, AWS services - ( EC2, ELB,

IAM S3, EFS, and EBS, Cl-CD services - Code Conmit, Build, Code Depl oy, OpsWrks), Ansible
pl aybooks, Servi cenow

Secondary Skill category
VB, ASP, Config Tools (Subversion, NANT, FxCop, NUNIT, CCNet), Design Tools
(Bor el andToGet her 2007, Vi si 02010), Project Managenent (M crosoft Ofice Project 2010)

Donmin Skill Tel ecom (CRM BSS, 0SS), Content Managenent and Heal t hcare, Finance and
Banki ng

I'V. Trainings/Certifications
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I ntroduction to Agile Methodol ogy:

conducted by Tech Mahindra Ltd.:

PMP Training: conducted by Tech Mahindra Ltd.: Aug 2011.
ITIL Training: conducted by Tech Mahindra Ltd.: Jun 2013.

LEAN SI X SI GVA YELLOW BELT trai ni ng:

Scrum Maser Certified (SMC) Jul 2015 from Scrunft udy.

Nov 2006

conducted by Tech Mahindra Ltd.: April

2014.



