Kandr apu Reddy
Seni or Travel Operations (Donestic, International & Leisure) -
International Travel House Limted

Vi sakhapat nam Andhra Pradesh - Email nme on |Indeed: indeed.conir/Kandrapu-
Reddy/ 69a289269ce9eldl

To contribute for the success and expansi on of an organization

ensuring personal and professional growh by continuously increasing nmy skills,
obtai ning wi de exposure at all |levels where job demands efforts which include

| earni ng new concepts, Handling pressure situations and conmunicating ideas clearly
and effectively.

PERSONAL SUMVARY:
* Professionalismw th reliable comm tnment towards work.
« Dedicated to personnel and organi zation's devel opnent

WIlling to relocate: Anywhere

WORK EXPERI ENCE

Seni or Travel Operations (Donestic, International & Leisure)
International Travel House Limted -

Sept enmber 2016 to Present

International Travel House Limted an | TC Associated co.; An |SO 9001
Travel Conpany al so a Network partner of G obal Star Travel Managenent,
offers a full range of travel managenment services in both corporate &anp; |eisure travel.

This role provides the key responsibilities of:

¢ Handling Donestic and International GDS bookings &np; Getting Confirmations fromairlines
for lower class fares.

e Preparing Itineraries as per client requirenent.

e Having a continuous track over Mail, by giving swift response for client

queri es.

« Issuing Flight tickets, Making |eisure packages &anp; Hotel reservations.

« Delivering Visa guidance for corporate queries.

« Key focus on the Cient maintenance with satisfaction, result design and industry devel oprment.
* Preparing and submtting bills to the corporate clients on Fortnight basis

every nonth.

e Performmulti-tasking by |ooking into Car rental operation (Inplant), By

Al'l ocating chauffer with cab as per the standards of conpany.

Travel consultant
Rl YA TOURS AND TRAVELS PRI VATE . LI M TED - Vi sakhapat nam Andhra Pradesh -

https://ww. i ndeed. coni r/ Kandr apu- Reddy/ 69a289269ce9e1d1?i si d=r ex- downl oad& kw=downl oad-t op&co=I N
https://ww. i ndeed. coni r/ Kandr apu- Reddy/ 69a289269ce9e1d1?i si d=r ex- downl oad& kw=downl oad-t op&co=I N

February 2016 to July 2016

Riya Travel s &np; Tours has an extensive network of nore than 50+ branch offices across India
and 10 internationally by delivering travel services corporate &anp; Leisure.

This role provides the key responsibilities of:

¢ Handling Domestic and International GDS bookings (Amadeus &anp; Galileo).

e Preparing Itineraries as per client requirenent.

e Having a continuous track over Mail, by giving swift response for client
queri es.

e Issuing Flight tickets as per the client need.

« Managi ng the nost inportant corporates by me, to ensure the utnost service
rendered to our esteened clients on time and with precision.

* Assistance regarding visa, tourism packages, hotels &anp; airport transfers.

I npl ant | nfosys Travel consultant
Head quarters of BHARATH | NTERNATI ONAL TRAVELS PVT.LTD - Msore, Karnataka -

March 2015 to January 2016



Bharath International Travels (BIT), an | SO 9001: 2008 Qual ity Assurance
Conpliant, is a |leading | ATA accredited travel conpany in Karnataka that
offers the entire gamut of travel related services to business and |eisure
travel ers.

This role provides the key responsibilities of:

e Handling flight bookings &np; Getting Confirmations fromairlines.

¢ Looking after travel requirenments of |nfosys Enpl oyees by giving swft
response to their queries through mail.

e Maintaining daily sales report by ensuring the given targets to be achieved.
¢ Keys focus on providing quality service to the inplant enpl oyees.

e Trained in AKBAR TRAVELS OF I NDI A PVT.LTD, Visakhapatnam since 01st Aug, 2014
to 31st Feb, 2015.

Akbar Travels of India is the largest Travel Agent in India in ternms of |ATA

approved Branches. Akbar Travels is approved by International Air Transport

Associ ation and is the menber of prestigious trade bodies |like Travel Agents

Associ ation of India, Travel Agents Federation of India and | ATA Agents Associ ation of India.
¢« Trained on Aradeus &anp; Galileo airline software's.

EDUCATI ON

B.B.Ain Airport & Custoner Care Managenent

NRI Junior College - Coinbatore, Tam | Nadu

2016

S.S.C

K. D. P.M H GH school - Visakhapatnam Andhra Pradesh
2012

SKI LLS

AMADEUS (3 years), CLIENT MANAGEMENT (3 years), EXCEL (3 years), M5 WORD (3 years),
WORD (3 years)

ADDI TI ONAL | NFORMATI ON

AREAS COF | NTEREST:

e Airline GDS Software's AMADEUS &anp; GALILEO.
« Cient Managenent.

« Airline and Travel Managenent.

COWPUTER SKI LLS:

e Proficiency in using GDS Airline Software's Amadeus &anp; Galil eo.
e Proficiency in Mcrosoft [MS Wrd, Excel, Power Point] and working
know edge of the Internet.

STRENGHTS:

e Self Confidence

e Flexibility &np; Adaptability
¢ Quick Learner

« Always try to overcome Weakness



