Sohan Dhakad
Shi vpuri, Madhya Pradesh - Email ne on |ndeed: indeed.conir/Sohan-
Dhakad/ 038df d47a0cf 071f

Serve the organi zation to apply ny know edge and skills to the best of
ny efforts in order to achi eve organi zati onal goals and continuous
| ear ni ng.

WORK EXPERI ENCE

ASSCCI ATE TRAI NEE OF | NFOSYS PRQJECT OF GST PORTAL
@ur gaon, Haryana -

Novenber 2016 to Present

GURGAON.

Monitoring the problens faced for the registration.
Sol ving the problens of End User.

Generating reports of escal ati ons &np; SLAs.

Hel pi ng in issuance of Provisional |IDs from GST.
Ensuring the Quality checks &anp; control.

Timely Delivery of resolutions for the End Users.
Handl i ng and proper know edge of GST Docunents.
Ensuring SLA adherences and ensuring Conpani es
Regul ati ons &anp; Provi sions.

EDUCATI ON

Jiwaji University - Shivpuri, Madhya Pradesh
2016

ADDI TI ONAL | NFORVATI ON

Par sui ng cs profesional.
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