Shi vam Shar ma
L1 Analyst in Mcrosoft project - HCL Technol ogi es

Ghazi abad, Uttar Pradesh - Email me on | ndeed: indeed.com r/ Shivam
Shar ma/ 8e4755830666f 3b6

WORK EXPERI ENCE

L1 Analyst in Mcrosoft project

HCL Technol ogies - Noida, Uttar Pradesh -
Sept enber 2016 to Present

Learnings: learnt to work on different fields such as networks, servers, Sql server, and sone
integration software tools such as Mcrosoft service now ( SNOW

*Wrked as L1 analyst in | T Command Center team for nonitoring networks and server issues.

*Handson experience in nonitoring tool service now ( SNOW

*Worked on user requested mails regarding servers and network break fix issues.

e Communi cating and coordinating with different track teans for proper resolution of issues.
*Wrked on GVO Sgl servers for troubl eshooting issues like job failures, disk space issues.
*Worked on troubl eshooting servers issues |ike RPD, connectivity, disc space, servicesSPN

creation and del etion.

e <Know edge of DHCP, DORA process, Active directories, DNS, FSMO roles, Forests and donmins,
portioning, static and dynamic |IP, trust relations

e docunenting new process

EDUCATI ON
Bachel or of Technol ogy in Conputer Science Engineering

I ndr apr ast ha Engi neering Col | ege, Uttar Pradesh Technical University - GChaziabad, Uttar
Pradesh

2016

G eenfields Public School - New Del hi, Del hi
2010

SKI LLS

SQ (1 year), HTM. (Less than 1 year), |NCH DENT MANAGEMENT (Less than 1 year), IT
| NFRASTRUCTURE (Less than 1 year), MS OFFICE (Less than 1 year)

ADDI TI ONAL | NFORVATI ON

CORE COVPETENCI ES
e Professional Conmunication
e | ncident nanagenent

https://ww. i ndeed. coni r/ Shi vam Shar na/ 8e4755830666f 3b6?i si d=r ex- downl oad& kw=downl oad-t op&co=I N
https://ww. i ndeed. coni r/ Shi vam Shar na/ 8e4755830666f 3b6?i si d=r ex- downl oad& kw=downl oad-t op&co=I N

Net wor ks and servers nonitoring

Understanding of IT infrastructure

Under st andi ng of L1 networks and servers troubl eshooting
Ms Office

HTM

SQ

W ndows OS

PERSONAL TRAI TS:

Ability to produce the best result in pressure situations.
Good ti me managenent

Ability to work in teamas well as individual.

anal ytical and critical thinking

good presentation skills



