Kavi tha K
Seni or System Engi neer - Infosys Limted

Salem Tami| Nadu - Email me on Indeed: indeed.com r/Kavitha-K/ 8977ce8ce48bc800

Seeking to work with a software firm to constantly upgrade ny know edge and utilize ny
existing skills to benefit the concerned organization

WORK EXPERI ENCE

Seni or System Engi neer

Infosys Limted -

Decenber 2014 to Present

Uni x, CA7 schedul er

Infosys Limted -

Decenber 2015 to February 2018

Qikview Level 1 « Basic know edge of creating sinple dashboards with different
Production support style using Qikview conponents |ike List Box, Slider, Buttons,
charts and Bookmarks.

e Created different types of sheet objects |ike List boxes, Buttons,

Mul ti box.

¢ Cood know edge of monitoring Qikview Dashboards

« Munitoring Critical dashboards and communi cating delay to clients

e Involved in Qikviewinitial error analysis and the concerned

teamto troubl e shoot the issue

e Mnitoring Qikview dashboards fromend to end and manual | y

refreshing the tasks if needed

¢ Handling service request for manual refresh of dashboards

« Mnitoring Qikview dependent ETL jobs in CA7 job schedul er

Level 1 (Bl process) ¢ Involved in nonitoring batch jobs in CA7 job schedul er

« Managi ng the daily workl oad based on priorities and maintain

SLA's to provide quality services to end users

¢ Responsible for sending daily and weekly reports to the clients

e Initial analysis of log files and fixing of environment rel ated

issue in ETL Process

e Coordinating with concerned teamin troubl eshooting of major

busi ness rel ated i ssues and sending notification to the clients on tinely manner
* Responsible for all Process related activities |ike incident

managenent and change nmanagenent

¢ Involved in docurmenting the process, procedures and flow of ETL Process for critical
appl i cati ons

¢ Respond to user service requests and resolving themw th in stipulated tine

e« Participated in Incident Managerment and Probl em

Managenent processes for root cause analysis, resolution and reporting

https://ww. i ndeed. coni r/ Kavi t ha- K/ 8977ce8ce48hbc8007?i si d=r ex- downl oad& kw=downl oad-t op&co=I N

EDUCATI ON

Net wor ki ng, I nfosys Limted

Foundati on Training Programin Networking

2016

Bachel or of Engineering in Information Technol ogy
REi ume Institute of road - Erode, Tam | Nadu

2014



