Al ok Khandai
Operational Analyst (SQ DBA) Engineer - UN SYS

Bengal uru, Karnataka - Enmil ne on |ndeed: indeed.conir/Al ok-Khandai/5be849e443b8f 467

0 Having 3.5 Years of IT experience in SQL Database Admi nistration, System Analysis, Design,
Devel opnent & Support of MS SQL Servers in Production, Devel opnent environnents &

Replication and C uster Server Environnents.

O Working Experience with rel ational database such as SQL.

0 Experience in Installation, Configuration, Mintenance and Admi nistration of SQL Server.

0 Experience in upgrading SQ Server.

0 Good experience with inplenenting DR solution, Hi gh Availability of database servers using
Dat abase mirroring and replications and Log Shi ppi ng.

0 Experience in inplenenting SQL Server security and Cbject perm ssions |ike maintaining

Dat abase aut hentication nodes, creation of users, configuring perm ssions and assigning roles
to users.

0 Experience in creating Jobs, Alerts, SQ Mil Agent

0 Experience in performng integrity checks. Methods include configuring the database

mai nt enance plan w zard and DBCC utilities

0 Experience in using Performance Mnitor, SQ Profiler and optimzing the queries, tracing |ong
runni ng queries and deadl ocks.

0O Experience in applying patches and service packs to keep the database at current patch |evel.
O Ability to nanage own work and nultitask to neet tight deadlines wi thout |osing sight of
priorities..

WIlling to relocate to: Bengal uru, Karnataka
WORK EXPERI ENCE

Operational Analyst (SQ DBA) Engi neer

UNI SYS - Bengal uru, Karnataka -

July 2016 to Present

0 Having 3.5 Years of IT experience in SQL Database Admi nistration, System Analysis, Design,
Devel opnent & Support of MS SQL Servers in Production, Devel opnent environnents &
Replication and C uster Server Environnents.

O Working Experience with rel ational database such as SQL.

0 Experience in Installation, Configuration, Mintenance and Admi nistration of SQL Server.

0 Experience in upgrading SQ Server.

0 Good experience with inplenenting DR solution, Hi gh Availability of database servers using
Dat abase mirroring and replications and Log Shi ppi ng.

0 Experience in inplenenting SQL Server security and Cbject perm ssions |ike maintaining

Dat abase aut hentication nodes, creation of users, configuring perm ssions and assigning roles
to users.

DBA Support Anal yst
M crosoft Corporation - Rednond, WA -

https://ww. i ndeed. coni r/ Al ok- Khandai / 5be849e443b8f 467?i si d=r ex- downl oad& kw=downl| oad-t op&co=I N

July 2016 to Present

Client Description:

M crosoft Corporation is an Anerican public nultinational corporation headquartered in

Rednond, Washi ngton, USA that devel ops, manufactures, |licenses, and supports a wi de range of
products and services predonmnantly related to conputing through its various product divisions.

Envi ronnent :

M crosoft has E2E devel opnent and production environnent of nore than 25000 servers and
applications. W are responsible for pro-active nmonitoring of all the servers and their jobs using
nonitoring tools to reduce critical business inpact by alerting respective peer teans. M crosoft
Service Enterprise an | TSMtools are used for ticketing and SharePoint portal is used to store all
techni cal and process docunentati on.

Rol es and Responsibilities:

¢ Responsible for Database support, troubl eshooting, planning and mgration. Resource planning
and coordination for application mgrations with project managers, application and web app
teanms. Project involved guidance and adherence to standardi zed procedures for planned data
center consolidation for worl dw de centers using in-house corporate and third party applications
based on SQ. 2000 in upgrade project to SQ 2005.

« Mnitoring of database size and di sk space in Production, Staging & Devel opment environnments

e Performed installation of SQL Enterprise 2005 64bit version on Wndows 2003 servers on



Enterprise systens of clustered and standal one servers in enterprise Data Centers. Patch

appl i cati ons.

e Failover cluster testing and resolution on HP servers as well as nonitoring and backup reporting
setup with Mcrosoft Operations Manager and backup teans.

« Working in Mcrosoft production environment which includes applications and servers.

« Configured Transactional Replication and Log Shipping with SQL Server Managerment Studio as

wel | as basic account nanagenent and troubl eshooting with connectivity, security and firewall

i ssues.

¢ Handling issues related to Server Availability, Performance.

e Performed Production support and on Call duties

¢ Conducted Performance Tuning using SQ. Profiler and Wndows Performance Monitor.

« Worked with various business groups while devel oping their applications, assisting in database
design, installing SQL Server clients, phasing fromdevel opment to QA and to Production

envi ronment .

Previ ous Project

O Project Title: Finance Support

O dient: Costco Wol esal e Corporation (USA)
0O Team size: 22

0 Rol e: DBA Support Anal yst

O Environment: Wndow 10

(SQ. DBA Anal yst) Engi neer
HCL Technol ogi es - Bengal uru, Karnataka -
Novenber 2014 to July 2016

m Perforned server installation and configurations for SQL Server 2005 and SQL Server 2000.

m Performed installation of SQL Server Service Packs

m Upgraded dat abases from SQL Server 2000 to SQL Server 2005.

m Schedul ed Full and Transactional |og backups for the user created and system databases in
the production environment using the Database Maintenance Plan W zard.

m Setup backup and restoration jobs for devel opnent and QA environnents

m Created transactional replication for the reporting applications.

m | npl enented disaster recovery solution at the renpte site for the production databases using
Log Shi ppi ng.

m Used Systemnonitor to find the bottlenecks in CPU, Disk I/O and nenory devices and

i mproved the database server performance.

m Used SQL Server Profiler to nonitor and record database activities of particular users and
appl i cati ons.

m Used DBCC conmands to troubl eshoot issues related to database consistency

m Worked with various business groups while devel oping their applications, assisting in database
design, installing SQL Server clients, phasing fromdevel opment to QA and to Production

envi ronment

M crosoft Corporation -
Novenber 2014 to July 2016
Client Description:

0 Costco Whol esal e Corporation operates an international chain of nenbership warehouses,

mai nly under the "Costco Wol esal e nane, that carry quality, brand nanme nerchandi se at
substantially |l ower prices than are typically found at conventional whol esale or retail sources. The
war ehouses are designed to help snall-to-nedi umsized busi nesses reduce costs in purchasing

for resale and for everyday business use. Individuals may al so purchase for their personal needs.

0 Responsibilities:

Perforned server installation and configurations for SQL Server 2005 and SQL Server 2000.
Perfornmed installation of SQ. Server Service Packs

Upgr aded dat abases from SQ Server 2000 to SQ Server 2005.

Schedul ed Full and Transactional |og backups for the user created and system databases in
the production environment using the Database Maintenance Plan W zard.

[0 Setup backup and restoration jobs for devel opnent and QA environnents

0 Created transactional replication for the reporting applications.

O Inplenented di saster recovery solution at the renpbte site for the production databases using
Log Shi ppi ng.

0 Used Systemnonitor to find the bottlenecks in CPU, Disk |I/O and nmenory devices and i nproved
the database server performance.

0 Used SQ Server Profiler to nonitor and record database activities of particular users and
appl i cati ons.

Ooooag



0 Used DBCC conmands to troubl eshoot issues related to database consistency

0 Worked with various business groups while devel oping their applications, assisting in database
design, installing SQL Server clients, phasing fromdevel opment to QA and to Production

envi ronment

EDUCATI ON

B. Tech in Conputer Science and Engineering in CSE
Indira Gandhi Institute O Technol ogy

2012

SKI LLS

Dat abase (3 years), SQ (3 years), Sql Dba

ADDI TI ONAL | NFORVATI ON

TECHNI CAL PROFI Cl ENCY

O Operating Environnent: [.] Wndows95/98/ XP/ NT
0 Database Tool: SQL Managenent Studio (MSSQL), Business
Devel opnent Studi o, Visual studio 2005

0 Database Language: SQL, PL/SQL

O Ticket Tracking Tool: Service Now

0 Reporting Tools: M Reporting Services, SAS
0 Languages: C, C++, PL/SQ



