Manj ari  Si ngh
Seni or Software Analyst - Accenture

Bengal uru, Karnataka - Enmil ne on |ndeed: indeed.com r/Manjari-Singh/fd072d33991401f0

e Test Lead with nmore than 6.5 years of professional experience in TELECOM domai n specifically
in OSS applications including O der

managenent, |nventory Managenent, Service provisioning, Service Activation and Service

Assur ance

*« An acconplished QA Lead with extensive experience in Functional Testing, Regression Testing,
Unit Testing, Integration Testing, Test strategy

definition, Test Plan, Test Estimation, Test Cases/Scenarios, Test Procedures, Results and
docunent ati on

« Proficient in Project managenent, requirements definition, software testing, SDLC, STLC, Agile,
V- Model and Waterfall test methodol ogi es

e Worked as primary liaison with Business, QA Devel opment teans and Vendors for major, mnor
and erergency rel eases

« Proficient in testing Wb Based applications, Wb Services, SOAP U, H gh Speed Broadband
and | PTV Testing (Mddem STBs, DSLAMs)

*« Expertise in handling and coordinating defect triage nmeetings, project nmeeting with various
st akehol ders in onshore-of f shore nodel

« Acertified business analyst fromBCS, The Chartered Institute for IT with proficiency in
requi rement managenent and project definition

WORK EXPERI ENCE

Seni or Sof tware Anal yst

Accenture - Bengal uru, Karnataka -
Decenber 2017 to Present

Client Leading tel ecommunication and digital entertai nment service provider in US operating in
four segments: Business solutions

Ent ert ai nnent G oup, Consuner Mbility and |International

« As an Agile Test Lead responsible for analyzing, estimating and sizing the user stories which
wi Il help product owners to prioritize the story cards

e« Participating in project planning and scrum neetings to understand business and technica
requi rements

Roles & * Responsible for testing and validation of user stories, devel oping testing plans, and
estimating project resources

Responsi bilities

« Facilitate the resolution of testing roadbl ocks, ensure execution of QA deliverables and guiding
team menbers on agile

standards and best practices

* Responsible for conducting snoke, functional, regression testing as well as ad-hoc testing of
client's B2B web application

e Creating project specific documents including system understandi ng docunents and

requi rement traceability metrics

https://ww. i ndeed. conir/ Manj ari - Si ngh/ f d072d33991401f 0?i si d=r ex- downl oad& kw=downl| oad-t op&co=I N

Project 1: ASPEN - Unified Conmunication

¢ Role: Senior QA Lead

*« Key Responsibilities:

Proj ect

o Extensively collaborated with external Vendor to understand the new B2B Portal and
docunented the sane

o Mentored/ Trai ned new team menbers with Unified Conmmuni cati on concepts and functionality

of the portal

0 Responsible for leading a teamto deliver test results for unified communication platform
o Lead Iteration Retrospective neetings to define problens, prioritize actions itenms and decide
next steps

Seni or Sof tware Anal yst

Accenture - Bengal uru, Karnataka -

June 2011 to Novenber 2017

One of the |eading tel econmunication services and products provider in Canada providing w de
range of products and services

dient

including nobile tel ephony, internet access, voice entertainment, video and satellite television
« As a Test Lead responsible for testing the End-to-End fl ow of Business Requirenent



« Devel op test suite, test approach, test plan and high | evel scenarios for the project

e To provide Project estimates, resource commtment for functional testing

e Working with the Project Leads to establish time tables and agree on a QA plan for the

i mpl ement ati on

Roles & * Lead defect triage calls, business reviews and training session to hel p subordinates
produce quality deliverables

Responsi bilities « Mentoring a testing teamof 14 personnel through all phases of application
devel opnment, ensuring that systens, products, and services neet or exceed organi zati on/
industry quality standards and end user requirenents

« Sending daily status reports to the stakehol ders regarding test progress and defect updates
e Participating in risk and mtigation planning discussing the project planning and rel ated risks
e Assisting/leading GO LIVE activities for smooth code delivery in short duration

Project 1. Service Assurance Enabl enent

¢ Role: QA Lead

*« Key Responsibilities:

o Wrrked as a QA prinme on multi-mllion CAD$ project for assuring service quality and enabling
glitch free service delivery

o Lead the QA team of 6 menbers both at onshore and offshore at different time periods

0 As a Subject Matter expert, managed and delivered conplex end to end data setup for AT,

PT, UAT testing

Project 2: HDM Upgrade and firnware testing of Custoner Prem ses Equi pnent (CPE)
e Role: QA Lead

*« Key Responsibilities:

o0 Omed and managed the only live |ab environment as Onshore | ead

o Performed network testing in established | ab on DSLAMs, nodens, STBs with various firmare
ver si ons

0 Extensively collaborated with the external vendors and provi ded support to offshore teamin
testing phase

Projects

Project 3: TV3- THOR Program

e Role: QA Lead

*« Key Responsibilities:

o Wirked as an Onshore QA lead for nmultiple agile releases during the |aunch of new next gen
I PTV app

o Col |l aborated closely with project teamto resolve the outstanding issues within strict timelines
o Performed Web based, Android & I OS testing for the new TV content app while collaborating
with the vendor team

Project 4. Miultiple HSIA projects |ike HSIA 250/ 250, Optik 150, Optik 50

e Role: QA Lead

*« Key Responsibilities:

o Worked on requirenents analysis, estimation, test planning, test approach, and defect
managenent for the rel ease

o Col |l aborated with devel opers and BSAs to daily triage the defects | ogged during the testing

o Perfornmed database testing for one of the activation tool and automated the process using
Worksoft Certify

A
Accenture -
August 2015 to Cctober 2016

Lead, worked on quality assurance and service enablenent for nultiple newy | aunched digital
applications in |live environment.

Accenture - Vancouver, BC -

2015 to 2016

EDUCATI ON

B. TECH. in Infornmation Technol ogy

Amty University - Lucknow, Uttar Pradesh
2011

G ass X

Canossa Convent Grls Inter College



2007

Class X

Canossa Convent School
2005
SKI LLS

QA (7 years), TESTING (6 years), ESTIMATION (6 years), AMDOCS (Less than 1 year), BILLING
(Less than 1 year)

ADDI TI ONAL | NFORMATI ON

SKI LLS AND COVPETENCI ES

Donei n and Functional Expertise Tools and Languages:

e Tel ecommuni cati ons and | PTV Systens ¢ NetCracker, NetProvision, Insight (IISY), HDM (Nokia),
Troubl e Ticketing

e Test/ QA Lead « dick Schedul e, FieldLink, AVMDOCS-Ordering, Billing - Product Catal og

¢ Project Managenent ¢ |BM - TOCP, Medi aroom MediaFirst TV3 platform (Ericsson)

« Software Testing and Defect Management ¢« HP QC 10, JIRA, TDP, Accenture Test Estimation Tool
e Lead to Order and Order to Cash Managenment ¢ Caliber RM (Requirenment Gathering),

Confl uence, C ear Quest

e Service Provisioning and Activation ¢« Wrksoft Certify, QIP, Java, Selenium SQ., HTM., XM
¢ Business Anal ysis (Requirement Managenment) < Splunk, WnSCP, SOAP U, Kibana, Wreshark

e Automation ¢ Proficiency in MS Ofice (Wrd, Excel, PowerPoint and Visio)



