Sanyukt ha Shi vakumar
Looking for strategic opportunities in the field of marketing

Bangal ore, Karnataka - Enmil ne on |ndeed: indeed.con r/Sanyuktha- Shivakunmar/
cabce09f e942ch85

WORK EXPERI ENCE

Mar ket i ng Operations Specialist & Product Marketer
Thought Works - Bengal uru, Karnataka -

August 2012 to June 2016

Product Marketer - GoCD, Thought Wrks Studi os

* Responsible for shaping the product marketing strategy of GoCD, an open source continuous
delivery product supported by Thought Wrks

* Worked cross-functionally with product research and devel opment, design, customer operations
and PR to deliver integrated go-to-market strategies for new app rel eases and product |aunches

* Led research initiatives anal yzi ng behavioural metrics, driving and nonitoring menber insights
and owni ng conpetitive insights by using tools |ike Google Analytics

* Project headed the revanp of the GoCD website by working in tandemw th the design and

devel oprment team

* Established a consistent process to handl e the |aunch of new product versions and ensured it
worked on a recurring basis

* Worked with the devel opment and managerment teamto publish relevant content to the open

source community on a regul ar basis

* Built a strong digital marketing strategy and | everaged the use of several tools to stay on top
the product's online presence and reach

m BuzzSunpb, Hootsuite, and Tweet Deck for social nedia narketing

m CGoogl e Adwords for SEO

m Buzzstream Medium Wstia and Quora for content narketing

Mar ket i ng Operations Specialist - dobal Mrketing

* Pl anned and executed gl obal marketing events to build email canpaigns, target audience |ists
conmmuni cation collateral and foll ow up processes

* Expert user of the marketing automation tool Marketo; worked with regi onal marketing teanms
globally to set up their systems fromscratch

* Proactively worked on identifying new customer groups and devel oped optimal channels to
reach them

* Led the creation and managenent of a marketing performance dashboard that reported on

mar keting i nvestnment, conversion, and overall canpaign performance

* Responsible for providing reliable and consistent metrics on the effectiveness of marketing
canpai gns to stakehol ders, and strategies to inprove them

* Worked in tandemw th the design teamto devel op email and | andi ng page tenpl ates, and
created relevant content for them

* Provi ded expertise and gui dance about marketing automati on best practices to globa

mar keting teans by setting internal benchmarks, and ensuring high quality across all regiona
canpai gns
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* Established an effective process for onboarding new users to Marketo, and devel oped the
required training materia

* Co-ordinated with sales | eads to devel op an ongoi ng program that managed all stages of |ead
devel oprment, fromcold nurtured inquiries to closed opportunities, ensuring tinmely foll owup on
qualified | eads

Hi ghli ghts at Thought Wor ks

e Successfully worked with marketing teams in US, UK, Australia, China, Brazil, South Africa and
Uganda

¢« Underwent training with expert Marketo consultants in San Mateo, USA

¢ Spoke at a nunber of internal conferences on the inpact of marketing automati on on business
and rel ated topics

« Consistently recogni sed by managenent for working effectively with globally distributed team
menbers and successful ly conpl eting canpai gns

Mar ket i ng Speci al i st
Oracle - Bengal uru, Karnataka -
June 2009 to July 2012

Mar ket i ng Speci alist — Hardware Prograns Lead



# Designed and executed canpai gns based on key industry trends and strategic narket

opportunities

& Devel oped innovative prograns aligned to business requirenents and sales priorities

& Wrked on canpaign target lists, key nessages, calls to action and success netrics

& Aligned closely with stakehol ders |ike Product Marketing, Field Marketing, Sales Consulting and
Sal es Managenent teans to execute canpai gns

& Published regul ar reports on programresults, highlighting patterns, growth trends, best
practices and key | earnings

& Ensured sales teanis readiness through effective sales training and continually worked to
optim ze processes

Busi ness Anal yst - Channel Support Speci ali st

& Extended conpl ete sal es support to Oracle North Anerica Alliances & Channel Sales team

& Assisted Field Channel Managers in indirect deal closures with conplete operations support
fromorder to cash

& Primary point of contact to the four exclusive distributors of Oracle and other tier two partners
in the North America region

# Managed the non-standard approval requests through Oracle’s unified approval chain

& Supported Goup Sales Director in identifying new growth areas & practices in line with sales
strategies

Hi ghlights at Oracle:

« Was awarded the ‘ Most Valuable Player’, an accol ade given to the top performer of the team

« Wnner of an internal contest for achieving the highest SLA on a consecutive basis

e Instrumental in training the new hires and on-boarding themw thin a short span of tine

* Recogni sed by seni or managenment for being a key contributor to the sales team

Anal yst - Operations

TESCO - Bengal uru, Karnataka -
June 2006 to Novenber 2006

& Wrked as an analyst with the Accounts Payable team
# Responsi bl e for processing vendor invoices

EDUCATI ON

Post G aduate Diplona in Business Administration in Mrketing and
Human Resource

Mount Carnel Institute of Managenent - Bengal uru, Karnataka

June 2007 to May 2009

SKI LLS

Proj ect Managenent, Product Marketing, Canpaigns Managenent, Digital Mrketing, Social
Medi a Marketing, Marketing Operations, Content Mrketing, Channels Operations, Mrketo
Admin User, Mcrosoft Ofice, Cross Functional Marketing, Sal esforce, Marketing Prograns,
d obal Marketing, Marketo, Training

LI NKS
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ADDI TI ONAL | NFORVATI ON

Currently on a break to be with toddler child. Looking to get back to work now.
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