Vi j ayal akshm Govi ndar aj an
SAP as a Consultant - SAP Basis

Chennai, Tam| Nadu - Email me on | ndeed: indeed.conir/Vijayal akshm - Govi ndar aj an/
d71bf b70a66b0046

WIlling to relocate: Anywhere

WORK EXPERI ENCE

SAP as a Consul t ant

SAP Basi s -

May 2012 to Present

Involved in 3 support Projects and 1 inplenentation Project.

e System Build, System Refresh, system upgrade and system mai ntenance activities.

« Self-notivated and goal -oriented, with a strong ability to organize and prioritize tasks
efficiently.

« Excellent team player with good conmuni cation, analytical, problemsolving skills.
e Certification Done: Oracle certified Java Progranmer

« Finished Diploma in Java course fromNIT

EDUCATI ON

MCA in Conputer Applications

Thi agaraj ar School of Management - Madurai, Tam | Nadu

BSc

Sri Sathya Sai Institute of Higher Learning - Anantapur, Andhra Pradesh

HSC

TVS Lakshm Matricul ati on H gher Secondary School - Madurai, Tam | Nadu
SSLC

TVS Lakshm Matricul ati on H gher Secondary School - Madurai, Tam | Nadu
SKI LLS

JAVA (6 years), ORACLE (6 years), SAP (6 years), ABAP (Less than 1 year), ACCESS (Less than 1
year)

ADDI TI ONAL | NFORMATI ON
TECHNI CAL EXPERTI SE
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Operating System
« Wirked on UNI X Al X and W ndows Environnent.

¢ Troubl eshooting & Identifying OS | evel Bottle necks.

« Munitoring Top CPU Wilization/Menory Uilization issues at OS-|evel.
e Administrating File system and perm ssion i ssues at OS-Level.

Dat abase Admi ni stration

+ Database administration on Oracle 10 g, 11 g, 12 c.

« Mnitoring & perform database backup at DB13 | evel.

e Cluster Admnistration on Oracle 11 g, 12 c..

SAP HANA Dat abase Admi nistration

« Monitoring HANA DB and to troubl eshoot performance i ssues using HANA studio.
e Inmporting and activating views and procedures.

¢ Troubl eshooti ng HANA data and | og backup issues.

« Munitoring top CPU Wilization/Menory Uilization issues at OS-|evel.
e SLT Replication of tables fromECC to HANA DB.

Third Party Tool s Wrked

e Open text.
e PAS - Pay netric Adapters.
« TRAX

e HP, Service now.
¢ CPS, Redwood Job schedul i ng.



« \Vertex.
Progr anm ng Know edge
C, C++, Core Java, J2EE, EJB, Struts

Contributions and Achi everents

¢ Conducted training for New joi ners

¢ Conducted team neetings and internal training sessions

¢ Received "Manager's Choice Award" thrice for managing crisis situation

* Received "Deep Skill Adder Award" every quarter for taking Personal interest
PRQJECT (Support): 1

Organi zation: IBMIndia PVT LTD

Rol e: SAP Basis Consul t ant

Cient: Mersk Line- MIT Basis

Dat abase: Oracle 1lg

Platform Linux 2.6

Period: April 2015 to Septenber 2016 and from Aug 01, 2017 to till date
Responsi bilities:

e Creation of OSS ID and registering Devel oper for Access key and Object key in SMP.
e Apply OSS Notes using SNOTE.

* Experience on deployment of digital signature in Java Landscape.

* Apply SPAM SAI NT, Support Packages, and Add-ons.

* Performance Mnitoring for ECC, Bl, SRM CRM and Pl systens.

¢ Handling user tickets and system performance tickets.

« Background Job Admi nistration such as schedul i ng/ Cancel | i ng and Troubl eshooti ng background
jobs as per client requirenment '

« Performed daily health checks across the | andscape.

¢ Anal yzing and troubl eshooting daily issues occurred in health checks.

¢ Index rebuild for BWand ECC systens.

¢ Run update stats for ECC and BWtabl es.

« Printer configuration.

« Detecting Expensive SQ statenents

« Monitoring and troubl eshooting JAVA systens using NWA and admin tools |ike Visual Admn tool
and Config tool.

o Dat abase cluster Administration.

« System Refresh from Production to Quality and Pre Prod.

e System Restore from Production to Quality, Pre Prod. Same systemrestore

*« System Upgrade fromEHP 6 to EHP 7.

¢ Kernel upgrade for the entire | andscape.

e System Build for System Upgrade.

« DB Export and Inmport across the | andscape.

PRQIECT (| npl enentation): 2

Organi zation: IBMIndia PVT LTD

Rol e: SAP Basis Consul t ant

Cient: Maersk Line- MIT Build Basis

Dat abase: Oracle 11g

Platform Linux 2.6

Period: Septenber 2016 to July 2017

Responsi bilities:

¢ Creation Database Source in Java systens.

e« Creation of Product, Software Conmponent, Business Systems and Technical Systems in PO SLDs.
¢ Performance capture whenever test |oad went into the system

¢ Troubl eshooti ng JAVA and ABAP stack systens.

« Creating source systens in BWsystens, Mintaining and troubl eshooti ng RFC connections for
the same.

« Cient opening and cl osing dependi ng up on requirenent.

*« Creating OSS nmessages on various issues to SAP in SMP.

¢ SSO Configuration in Solution Manager.

PRQJECT ( Support): 3

Organi zation: IBMIndia PVT LTD

Rol e: SAP Basis Consul t ant

Cient: Ericsson

Dat abase: Oracle 1lg

Platform Linux 2.6

SAP: ECC 6.0, BWABAP 7.31

Period: July 2013 to Novenber 2014.

Responsi bilities:

Perforned all SAP Basis Activities |ike Performance nonitoring, Mnthly report generation.
« Printer configuration.

« Detecting Expensive SQ statenents

« Monitoring and troubl eshooting JAVA systens using NWA and admin tools |ike Visual Admn tool
and Config tool.

« Tabl e space nonitoring using BRTOCLS.

« Database Admi ni stration using BRTOCLS.



¢ Kernel upgrades for the entire | andscape.
e« Part of EHP upgrade fromERP6.0 EHP 6 to ERP6.0 EHP 7

PRQJECT (Support): 4

Organi zation: IBMIndia PVT LTD

Rol e: Associate SAP Basis Consul tant L1

Cient: Unilever, WK

Dat abase: Oracle 10g

Platform Linux 2.6 Linux V 6.2

SAP: ECC 6.0, BWABAP 7.31, CRM 7.31

Period: May 2012 to June 2013.

Responsi bilities:

Perforned all SAP Basis Activities |like Production System Perfornmance nonitoring, Mnthly report
generati on.

* Performance Mnitoring for ECC, B, SRM CRM and Pl systens.

e Handling User tickets.

« Background Job Admi nistration such as schedul i ng/ Cancel | i ng and Troubl eshooti ng background
jobs as per client requirenment '

« Performed daily health checks across the | andscape.

* Anal yzing and troubl eshooting daily issues occurred in health checks.

* Inmporting Transports across the Landscape.

« Creating/nodifying User roles as per client requirenent.

PESONAL DETAI LS:
Nane: Vijayal akshm Govi ndar aj an



